From: Arthur.Gjika

Sent: Friday, July 24, 2009 3:25 PM
To: Hannah Abrams

Subject: just wanted to say thanks

Hi Hannah,

I just wanted to let you know the closing sale of 82 Lanark Rd, Brighton MA went
smoothly this afternoon. Thank you so much for all of your work. This sale would not
have closed without your skill, optimism, persistence and patience. You are much more

than a just a Realtor, you are a diplomat, negotiator, business analyst and most
importantly, a trusted advisor.

I hold you in the HIGHEST regards and | wish you the best.

Please stay in touch. If there is ever anything I can do for you do not hesitate to call upon
me.

Yours Very Truly,

Arthur Gjika



